
Knowing how your reputation and 

underwriting performance are perceived by 

the London broking community is essential 

input for London carriers’ business 

development planning, market positioning, 

and strategy-setting. The LIM allows you to 

understand what makes one carrier more 

successful than another and how service 

quality can help brand development.

THE BUSINESS CASE

Data from c350 
London Market 

placing/ 
producing 

brokers

WHAT YOU LEARN

WHAT'S INCLUDED IN 2024

Raising the bar in the commercial insurance market

The London Insurers Monitor is the leading independent 

market-wide view of underwriting performance and brand 

in the London Market. 

- Market-wide trends on usage, criteria used for 

consideration and momentum.

- Objective and detailed analysis of your 

reputation and brand (key attributes and 

personality) against (25+ other carriers), 

providing the ability to focus on improvement 

by business class and type of broker. 

- Reputation of your leading underwriters and 

their relative strengths. 

NPS and service 
metrics ranking
London Insurers 

on both brand 
and service over 

t ime

Core brand 
metrics including 

market share, 
consideration 

and personality

Two reports per 
year including 
London Market 
trends,  ranking 

your performance 
against the market

UNDERWRITING SERVICE QUALITY MARQUE
The underwriting Service Quality Marque (SQM) will be awarded to the 

underwriting teams that consistently deliver excellence. The SQM will be 

awarded to Insurers overall, whilst individual teams will be commended 

on their performance by class of business. 



For more information, please contact:

EXAMPLE OUTPUTS
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